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John Smith

123 Main Street   Seattle, WA 98104   (206) 555-1212   student@university.edu


EDUCATION: 

Western Washington University       Bellingham, WA                                                June 2005

B.A.  in Marketing 

Minor in Communications 

Related project:

Western Washington University

Business and Economic Development Program                                                             Winter 2004
· Researched the feasibility of creating a profit branch of non-profit organization.

· Analyzed industry market risks, and parent organization risks involved.

· Presented final report to program director and the non-profit’s Board of Directors.

TECHNICAL SKILLS:
Proficient in Mac and PC; MS Word, Excel, PowerPoint, Visio, Front Page, Adobe PhotoShop.
PROFESSIONAL EXPERIENCE:

 Smith & Margol                                                             Gig Harbor, WA.                   Sept.04-Present

 Marketing and Sales Assistant                    

· Contacted previous and prospective clients to market services and arrange sales meetings. 

· Participated in creativity meetings to generate new promotional ideas.

· Aided in managing client relations through sourcing, pricing, and assuring reliable customer service.  

· Updated ACT database, merge notes from various databases, and transfer files to ensure all client information is organized and complete.    

· Created marketing collateral; brochures,posters,new releases and quarterly newsletter.

Northwest Cascade                                                             Puyallup, WA.                   Sept.02-Aug.03

Market Research Intern

· Interviewed management to learn the history of the company and greater knowledge of the industry.

· Forecasted market growth, examined past acquisitions, and analyzed competitors.  

· Reviewed financial history, projected future growth rates, and researched market share.

             -     Presented findings and recommendations to senior management.

Nordstrom                                                                           Seattle, WA.                       Aug.01-Sept.02

Sales Associate

· Assisted and provided customers with excellent service.
· Maintained sales floor and assisted with merchandising display.
ADDITIONAL EXPERIENCE:
Admission Phone Program Phoner, Western Washington University  
· Contacted and promoted Western Washington University to prospective students.  

Vice President of Professional Development, Alpha Kappa Psi

· Planned activities for 120 members, coordinated speaker events with various companies.
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